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Cleaning and care instructions for advertising elements

To clean and care for your new advertising elements, please read the following information carefully and
follow our guidelines and instructions.

Always work in accordance with statutory safety regulations. Regularly inspect your Pro Licht signware.
Document all work on the forms you have received. Any work must be carried out by qualified personnel.

Defects must be reported and rectified immediately in order to safeguard warranty claims.
Use only Pro Licht spare parts.

The signware must be cleaned according to our instructions every 6 months. In the event of demanding
weather or environmental conditions, for example high particle emissions (traffic/industry) or
salty air (coastal regions/road salt), cleaning must be carried out every 3 months.

Choose a cleaning agent suitable for the respective material. Do not use alkaline, acidic or abrasive
cleaning agents, or cleaning agents containing solvents. Also observe the product information provided
by the cleaning agent manufacturer. We recommend performing a preliminary test of the cleaning agent
in an inconspicuous place. Always use the correct cleaning utensils and clean from top to bottom.

Do not use high-pressure or steam cleaners. Do not clean surfaces heated by the sun (> 40 °C).

Rapid drying can leave stains. Do not lean ladders or scaffolding against signware elements.

Materials

Acrylic glass: clear, lukewarm water, to which a proprietary, degreasing, household cleaning agent has
been added is sufficient for cleaning. We recommend using a soft cloth or sponge and an anti-static
cleaning agent. An acrylic polish may be used to remove scratches.

(Use cleaning agents as directed by the manufacturer.)

Painted and coated surfaces: use clear, lukewarm water to which proprietary, degreasing, household
cleaning agents can be added to clean painted/coated surfaces. The agents must be chemically
neutral (pH 5-8 — similar to cleaning agents for car washing).

Films: to remove light to moderate soiling, use clear, lukewarm water with proprietary, degreasing,
household cleaning agents. For extreme soiling, we recommend using an alkaline universal cleaner.
Cleaning agent contact with painted surfaces must be avoided.

Stainless steel: to clean stainless steel surfaces, use clear, lukewarm water to which proprietary,

degreasing, household cleaning agents can be added. Use a proprietary stainless steel cleaner
for heavily soiled surfaces.
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The relevant points in words and images

The supplied advertising elements are manufactured from high
quality materials and must be cleaned at regular intervals to
maintain their advertising effectiveness and uphold any
warranty claims.

To safeguard any warranty claims, it is necessary to document
all cleaning work. Cleaning includes all visible surfaces.

Cleaning must be carried out periodically under normal
environmental conditions in a half-yearly cycle.

In industrial and coastal regions, quarterly cleaning is necessary.

All illuminated advertising materials must be disconnected from
the power supply for cleaning and servicing

Clear, lukewarm water, to which a proprietary, degreasing,
household cleaning agent may be added is sufficient for cleaning.
The manufacturers' instructions for use must be observed when
working with cleaning agents. Preliminary cleaning agent testing
in an inconspicuous place is recommended.
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A soft cloth or soft sponge is recommended.

Leaning ladders or scaffolding against the advertising
elements is prohibited.

Do not use alkaline, acid or solvent-based substances.
Do not use abrasive agents.

Do not clean surfaces heated by the sun (> 40 °C).
Danger of stains caused by rapid drying

Do not clean with high-pressure or steam jet equipment.

Cleaning should be carried out from top to bottom using
suitable cleaning equipment, for example a soft cloth
or sponge.

All cleaning agents must be thoroughly rinsed off using
clean water.
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Please observe all HSSE (Health Security Safety Environment) rules when carrying out cleaning
work (e.g. road closure, suitable cleaning cloths, trained personnel and all necessary safety
measures when cleaning/servicing the products).

If in doubt, do not hesitate to contact Pro Licht prior to carrying out the work.

All information in these cleaning instructions has been checked and verified to the best of our
knowledge and belief.

Pro Licht assumes no liability for improper handling.

To maintain your warranty rights, please document all measures.

Pro Licht Werbung GmbH
Schinkelstrasse 4

D-31137 Hildesheim

Tel.: +49 5121 7502 0

Fax: +49 5121 52853
info@prolicht.com
www.prolicht.com
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